Digital Race
Certificate
Configuration Guide

A Comprehensive Manual for Setting Up Regular and Personalized
Certificates

Certificate Configuration
Documentation

This document provides a comprehensive guide to configuring digital race certificates,
including both regular and personalised options. It outlines the required participant data,
certificate design specifications, and timing data integration.

Overview

Our platform allows for the instant generation of personalised digital race certificates. These
certificates are delivered to thousands of marathon participants in under five minutes,
ensuring a professional and seamless experience. Participants can choose between two types
of certificates: Regular and Personalised.

Certificate Options

Participants can choose between two primary certificate types. Please review
the specifications below to ensure your designs are compatible

1. Regular Certificate
o Displays essential participant information such as finish time, position, and other
required details.
o Sample Regular Certificate [Click Here]
2. Personalized Certificate
o Includes all information found in the regular certificate.
o Special Requirement: Allows for the insertion of a participant's photo. The certificate
design must have a transparent background to accommodate the photo overlay.
o Sample Custom Certificate [Click Here]

Certificate Ratios

Certificates are available in the following aspect ratios to accommodate various design
preferences:


https://photos.bhaagoindia.com/certificate/5663/custom-cert.png
https://photos.9pic.ai/bi-dash-assets/2025/11/5842/certificate/zqkfIt1ZShHsnsiaSvPN9.png

e Landscape: 4:3,16:9, 3.2

e Portrait: 2:3
e Square: 1:1

Participant Data Requirements

The participant list is vital for personalising the video content. Please provide the following data for

each participant:

Required CSV Columns

Please ensure your CSV file contains the following headers and data formats®*:

Data Point

BIB Number

Full Name

Gender

Event Category

Split Times (Optional)

Split Distances (Optional)

Net Time (Optional)

Finish Time

Rankings (Optional)

Ranking Columns Required

Description

Unique ID for tracking

Participant name as

registered

Registration category

Specific race type

Timestamps for distance
milestones

The specific KM markers for
the splits

Chip time (Start line to Finish
line)

Official gun time

Participant placement

e Overall Rank: Rank among all participants.

e Category Rank: Rank within a specific distance/age group.

e Gender Rank: Rank within gender group.

Format /| Example

Alphanumeric (e.g., 101,
A205)

Text (e.g., John Doe)

Male / Female

5 KM, 10 KM, Half Marathon

HH:MM:SS (e.g., 00:15:30)

Split @5KM, Split @10KM

HH:MM:SS (e.g., 00:15:30)

HH:MM:SS (e.qg., 00:15:30)

Numeric (Integer)

Data Format: The participant data should be shared in a CSV file format. You can refer to a

sample CSV file for reference.

Sample CSV File



https://photos.9pic.ai/assets/videosPublicSamples/sample-running-data/combined-data.csv
https://photos.9pic.ai/assets/videosPublicSamples/sample-running-data/combined-data.csv

Timing Data Integration

We offer integration with several reputable timing providers to streamline the process of
obtaining timing data. These providers include:

NovaRace
MyRace
SportsTiming
Long Run Timings

If you have a different timing provider, we can integrate with their platform as long as we
receive confirmation that their data can be accessed by our software.

Support

If you require further assistance with configuration or design specifications, please do not
hesitate to reach out for support.

Finished Regular Certificate Sample [Click Here]

Finished Custom Certificate Sample [Click Here]



https://www.novarace.in/
https://myraceindia.com/home
https://sportstimingsolutions.in/
https://longruntimings.com/
https://photos.9pic.ai/assets/sample-certificates/regular-certificate.png
https://photos.9pic.ai/assets/sample-certificates/regular-certificate.png
https://photos.9pic.ai/assets/sample-certificates/custom-certificate.png
https://photos.9pic.ai/assets/sample-certificates/custom-certificate.png

